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The VOICESThe VOICES®® Rater Experience:Rater Experience:
Each rater will receive an email notification that informs them of 
the pending surveys, and how to access them.

The email can be customized for a Learner and all his/her raters, 
or for a specific rater.

WhatWhat

WhenWhen

HowHow
Survey access link



The VOICESThe VOICES®® Rater Experience:Rater Experience:
The rater clicks the link provided in the email and is 
taken to this login site:

The login ID and password are provided in the email 
each rater receives.



The VOICESThe VOICES®® Rater Experience:Rater Experience:
Each rater will see a list of the surveys that are 
pending for them to complete (as there may be more 
than one): 

Raters click on the name of the learner they want to 
rate (or a self survey) to start the survey.

List of
surveys



The VOICESThe VOICES®® Rater Experience:Rater Experience:
The first screen is an introduction to the process – explaining 
how to complete the survey:

From here the rater can access the Overview 
(survey help) or proceed to start the survey.

Overview Proceed



The VOICESThe VOICES®® Rater Experience:Rater Experience:
If the relationship of the rater to the learner is not 
pre-coded (by the VOICES Administrator or Survey 
Center), the rater is asked to identify their 
relationship. 

Are they the learner’s boss, peer, direct report, 
customer or other (the latter being a general 
relationship not already defined)?



The VOICESThe VOICES®® Rater Experience:Rater Experience:

The rater is asked to confirm their relationship 
selection:

If the rater’s relationship to the learner has been pre-
coded, the rater moves directly to the rating screen 
and does not see the screens noted above.



The VOICESThe VOICES®® Rater Experience:Rater Experience:
The rating screen always contains the skill rating 
(left). The importance rating (right) is optional. 

Select the rating by clicking on the button next to the 
correct scale point. 



The VOICESThe VOICES®® Rater Experience:Rater Experience:
The general notes 
link allows raters to 
add broad notes not 
linked to a specific 
competency. 

Add specific notes for this particular item/competency 
at the bottom of each rating screen.

General Notes

Specific Notes



The VOICESThe VOICES®® Rater Experience:Rater Experience:

The blue bars 
to the right of 
each scale 
allow the rater 
to visualize 
how they are 
utilizing the 
rating scale. 



The VOICESThe VOICES®® Rater Experience:Rater Experience:
As the rater progresses through the survey, they will be able to
see the distribution of their responses. 

The purpose is 
to help raters 
become more 
conscious of 
spreading out 
their ratings, 
rather than 
using only one
or two points 
on the scale. 



The VOICESThe VOICES®® Rater Experience:Rater Experience:
There is a review feature 
that the rater can access at 
any time. It shows a 
summary of their responses 
and any notes that have 
been added. 

At the end of their survey, 
the rater is offered the 
opportunity to print the 
review pages prior to 
submitting the completed 
survey.



The VOICESThe VOICES®® Rater Experience:Rater Experience:
Raters can take a break at any time during the 
process. 

Responses are saved to a secure database 
throughout the rating process. If a rater loses their 
Internet connection at any point in the process, their 
responses have been saved. To continue and 
complete the survey, the rater simply logs back in 
using the same method they initially followed. 

When raters submit a survey, it is automatically 
encrypted and returned to the survey administrator 
to be read into the system.
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